
Your new Glyph 
Congratulations for buying a Glyph - you’ve made a wise decision. This Pro Sound Effects Library, it’s sound ef-
fect files and and software are installed on the Glyph drive. Your drive is covered by a 3-year warranty, advance 
replacement policy, and data recovery policy. 

Preformatted for Mac and PC
Glyph drives with the Pro Sound Effects Library pre-installed come formatted as FAT32, which means they will 
work on Mac and PC computers. The documentation for this Pro Sound Effects Library is available as a PDF file 
on the drive itself. Please visit www.prosoundeffects.com for more information if necessary. 

HEY! Where’s my Glyph manual? 
In an effort to reduce waste, all documentation for the Glyph drive is available online. Please visit www.
glyphtech.com to find manuals, data sheets, support information and warranty policies. You’ll also be able to 
register your new Glyph by filling out our online warranty registration.  For manuals, go to the support section 
and select your product from the list on the left, then click the “Download Manual” link . This will take you direct-
ly to a PDF version of the manual where you can download it or view it online. 

Why does my computer report that the drive is smaller than the full capacity?
One gigabyte, or GB, equals one billion bytes when referring to hard drive capacity. Your accessible capacity 
may vary depending on operating environment, formatting and preloaded programs and content. Please go to 
www.glyphtech.com/support/diskcapacity.php for more information.

Once you start working, backup your stuff! ... Please! 
A backup is a copy of your data in a separate place from the original, such as a hard drive, tape, DVD or CD. This 
“spare” copy allows you to recover from accidental deletion, drive failures, etc. There are many backup strate-
gies, ranging from simply copying your files to another drive, to using backup programs with sophisticated tape 
drives. When you consider how much time you put into your work, regular preventative system backup is much 
less painful than re-creating a session or project.

Glyph Technical Support 
Glyph’s technical support and service are ready to help you. Should you have problems or questions with the 
Glyph hardware, we provide you with technical support via 3 methods: 
1) Phone: (800) 335-0345 or (607)275-0154 from 9:00 am - 6:00 PM Eastern Time (E.T.) 
2) e-mail:  tech@glyphtech.com
3) Web Site: www.glyphtech.com

Pro Sound Effects Technical Support 
If you have any problems getting started with your Pro Sound Effects Library, please start by visiting the support 
FAQ at www.prosoundeffects.com. If you are still having problems try:
1) Phone: 646-707-7728 from 9:00 am - 5:00 PM Eastern Time (E.T.) 
2) e-mail:  support@prosoundeffects.com

Now go forth and make the art you were destined to create.
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